
CLAIM INFORMATION 

It is important to report any claims to your insurance carrier right away.  A delay in 
notification may result in a denied claim.  Please be sure to have the following information 
when calling your insurance carrier to report your claim: 

Home or Auto Claim: 

Policy Number 
 Insured Name 
 Property Address where claim occurred  
 Year/Make/Model of all vehicles involved if auto claim 
 Date of loss 
 Description of Damages 
 Other vehicle information and police report if applicable for auto claims 
 
Commercial/Business Insurance: 
 Please call your agent at Florida Insurance Concepts directly 
 
Insurance Company   Phone Number 
American Integrity   (866) 277-9871 

Auto Owners    Please call your agent at Florida Insurance Concepts  

Capital Preferred   (888) 388-2742 

Citizens    (866) 411-2742 

Cypress    (888) 352-9773 

EPIC     (866) 709-8749 

Federated    (800) 293-2532 

Florida Peninsula   (877) 994-8368 

Frontline    (800) 675-0145 

Gulfstream    (866) 485-3005 

Heritage    (855) 415-7120 

Homeowners Choice   (813) 443-0830 

Progressive    (800) 776-4737 

Safepoint    (866) 482-5246 

Security First    (877) 581-4862 

Southern Fidelity   (866) 722-4995 

Southern Oak    (877) 900-2280 

Sunshine State   (877) 563-0150 

Travelers    (800) 252-4633 

Wright Flood    (800) 725-9472 

United P & C    (888-256-3378 

Universal    (800) 218-3206 


